Quick Start - Common software program and computer skills at Northwestern

Throughout your time at Northwestern, use this IT webpage for Northwestern students.

This document lists a few of the most commonly used software programs for Northwestern
students and links to introductory information. All Northwestern students have free access via
their netlDs to the library of courses in LinkedIn Learning. (Log in directions to LinkedIn
Learning.) Go there for more in-depth training on many types of software, including Microsoft
Office and Google docs, or use these quick links below to get started.

Managing your Computer

Keeping your computer updated with antivirus software will help protect your identity and data.
As part of your Northwestern Microsoft 365 subscription, you are able to download and install
the antivirus software Microsoft Defender on Windows and macOS at no cost. Northwestern IT
also recommends Sophos Antivirus software for Windows and macOS at an additional cost.
Additionally, keep your operating system updated and allow security patches when available.

Windows

If you are new to using a Windows computer, complete the Windows 11 Essentials Training
through LinkedIn Learning.

These links point to specific points in the training which may be of particular use.

First time setup and log in
Adjust system settings

Install and manage applications
Set app privacy and permissions

Mac

If you are new to using a Mac computer, complete the macOS Ventura Essentials Training
through LinkedIn Learning.

These links point to specific points in the training which may be of particular use.

First time setup and log in
Install and manage applications
Set app privacy and permissions
Back up files manually



https://www.it.northwestern.edu/support/students/
https://services.northwestern.edu/TDClient/30/Portal/KB/ArticleDet?ID=1816
https://services.northwestern.edu/TDClient/30/Portal/KB/ArticleDet?ID=1816
https://www.microsoft.com/en-us/windows/comprehensive-security
https://learn.microsoft.com/en-us/microsoft-365/security/defender-endpoint/microsoft-defender-endpoint-mac?view=o365-worldwide
https://home.sophos.com/en-us/download-antivirus-pc
https://home.sophos.com/en-us/download-mac-anti-virus
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fwindows-11-essential-training-19668233%3Ftrk%3Dshare_ent_url%26shareId%3DIoYuHKhrRoKYS3Z2B8TslQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fwindows-11-essential-training-19668233%2Ffirst-time-setup-and-signing-in%3Ftrk%3Dshare_video_url%26shareId%3DIoYuHKhrRoKYS3Z2B8TslQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fwindows-11-essential-training-19668233%2Fadjust-system-settings%3Ftrk%3Dshare_video_url%26shareId%3DIoYuHKhrRoKYS3Z2B8TslQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fwindows-11-essential-training-19668233%2Finstall-applications-from-the-microsoft-app-store%3Ftrk%3Dshare_video_url%26shareId%3DIoYuHKhrRoKYS3Z2B8TslQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fwindows-11-essential-training-19668233%2Fset-app-privacy-and-permissions%3Ftrk%3Dshare_video_url%26shareId%3DIoYuHKhrRoKYS3Z2B8TslQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fmacos-ventura-essential-training%3Ftrk%3Dshare_ent_url%26shareId%3Dxe3wtlZSSN%252Bt4IV6zeohHQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fmacos-ventura-essential-training%2Ffirst-time-setup-for-a-new-mac%3Ftrk%3Dshare_video_url%26shareId%3Dxe3wtlZSSN%252Bt4IV6zeohHQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fmacos-ventura-essential-training%2Fuse-the-app-store-to-install-and-update-applications%3Ftrk%3Dshare_video_url%26shareId%3Dxe3wtlZSSN%252Bt4IV6zeohHQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fmacos-ventura-essential-training%2Fset-app-privacy-and-permissions%3Ftrk%3Dshare_video_url%26shareId%3Dxe3wtlZSSN%252Bt4IV6zeohHQ%253D%253D
https://www.linkedin.com/learning-login/share?account=75814418&forceAccount=false&redirect=https%3A%2F%2Fwww.linkedin.com%2Flearning%2Fmacos-ventura-essential-training%2Fback-up-files-manually%3Ftrk%3Dshare_video_url%26shareId%3Dxe3wtlZSSN%252Bt4IV6zeohHQ%253D%253D

Microsoft Office 365 is a suite of applications designed to help with productivity and
completing common tasks on a computer. Two often used Office applications are Word and
Excel. Northwestern students, faculty, and staff can download Microsoft 365 free of charge. If
you have issues with downloading Microsoft 365, please write to consultant@northwestern.edu.

Log into Microsoft 365 to access Word, Excel, and other programs. See Install Apps at the top
right side of the screen. OneDrive is cloud storage.

1. Word is a word processing software used for creating a variety of documents.
a. Get Started with Word
I.  See left-hand navigation bar for more step-by-step instructions.
b. Got questions? Go to the Word support center
2. Excel is a very commonly used spreadsheet software.
a. Get Started with Excel
I.  See left-hand navigation bar for more step-by-step instructions
b. Got questions? Go to the Excel support center.

Use the Microsoft Office 365 training library webpage for instructions on how to use any other
Microsoft applications, like Outlook, PowerPoint, or OneDrive.

Google Workspace is a similar suite of applications designed to help with computer tasks.
Google Docs and Google Drive are two widely used applications. Northwestern students can
access their Google Workspace by using their Northwestern email address. You probably
activated your G Suite account as part of your NetID activation process. Otherwise, you can
activate it at https://umail.northwestern.edu/activate.

1. Google Docs is a word processing application used for creating a variety of documents
a. Get Started with Google Docs
b. Got questions? Go to the Google Docs support center
2. Google Drive is an online storage platform where users can store files and access Google
Docs and other applications.
a. Get started with Google Drive
b. Got questions? Go to the Google drive support center

Use the Google Training Center for instructions on how to use any other Google applications,
like Gmail, Slides, or Sheets.



https://services.northwestern.edu/TDClient/30/Portal/KB/ArticleDet?ID=1945
mailto:consultant@northwestern.edu
https://office365.northwestern.edu/
https://support.microsoft.com/en-us/office/create-a-document-in-word-aafc163a-3a06-45a9-b451-cb7250dcbaa1
https://support.microsoft.com/en-us/word
https://support.microsoft.com/en-us/office/create-a-workbook-in-excel-94b00f50-5896-479c-b0c5-ff74603b35a3
https://support.microsoft.com/en-us/excel
https://support.microsoft.com/en-us/training
https://dl.sps.northwestern.edu/learning-tech/google-apps-guides/#:~:text=Students%20can%20access%20their%20Google,edu%20account%20by%20contacting%20NUIT.
https://umail.northwestern.edu/activate
https://umail.northwestern.edu/activate
https://support.google.com/a/users/answer/9300503?sjid=7980526735033631492-NA
https://support.google.com/docs/?hl=en#topic=1382883
https://support.google.com/drive/answer/2424384?hl=en&co=GENIE.Platform%3DDesktop
https://support.google.com/drive/?hl=en#topic=14940
https://support.microsoft.com/en-us/training
https://support.google.com/a/users/answer/9389764?visit_id=638210651838524417-2497800428&hl=en&rd=1

